
Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-OO Dec-01 Dec-02

Acc to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate Routing, BSE, Alt Traffic Routinq 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue* 97% 97% 97% 97%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 71% 76% 77% 76%
Automatic Protect Switchinq, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return* 97% 97% 97% 97%
Bridging, BSE, Bridging 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 97% 97% 97% 97%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 97% 97% 97% 97%
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 97% 97% 97% 97%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 97% 97% 97% 97%
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 97% 97% 97% 97%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 97% 97% 97% 97%
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 97% 97% 97% 97%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 97% 97% 97% 97%
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100% 100% 100% 100%
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Oed < 64kbps, BSA, DDS - Dgtl Private Lines 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Oed < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'q Rpts Pkt, BSA, Reports 97% 97% 97% 97%
Call Detail Recrd'g Rpts, AN, Recording Service 97% 97% 97% 97%
Call Redirection Packet, BSE, Packet Call Redirection 97% 97% 97% 97%
Call Waiting Cancel, CNS, Call Waiting Cancel 100% 100% 100% 100%
CF Mult Sim Callintersw, CNS, Simul Call Fwdinq 100% 100% 100% 100%
CF Var Remote Act/Cntrol, CNS, Remte Act CII Fwding Var 97% 97% 97% 97%
CF Variable, CNS, Call Fwdinq 100% 100% 100% 100%
CFBL Interswitch, CNS, Call Fwding Busy Line 97% 97% 97% 97%
CFBL Intraswitch, CNS, Call Fwding Busy Line 97% 97% 97% 97%
CFDA Interswitch, CNS, Call Fwding Don't Ans 97% 97% 97% 97%
CFDA Intraswitch, CNS, Call Fwding Don't Ans 97% 97% 97% 97%
CFDA WNar Ring Counts, CNS, CFDA WNar Ring Counts 97% 97% 97% 97%
Clld DN Deliv via 900NXX, BSA, Sw Ace FG D 97% 97% 97% 97%
Clig Bllq Num Deliv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
Clig ON Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Groups Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 97% 97% 97% 97%

Austin, TX

............................. --_....._---_.._--------------



Southwestern Bell Telephone Company Exhibit A

Actual % Projected %Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-OO Dec-01 Dec-02

Conditioning, BSE, Conditioning 100% 100% 100% 100%
Cust Originated Trace, CNS, Call Trace* 100% 100% 100% 100%
Data Over Voice (DOV), BSA, DovLink* 97% 97% 97% 97%
Direct Call Packet, CNS, Packet Direct Call 97% 97% 97% 97%
Dist Ring Term Screen, CNS, Personalized Ring* 100% 100% 100% 100%
Distinctive Ringing, CNS, Priority Call* 97% 97% 97% 97%
Dist'tive R'ging (ISDN), CNS, Priority Calling 71% 76% . 77% 76%
Extendec Superframe Cond, BSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Accept Pkt, BSE, Fast Select 97% 97% 97% 97%
Fast Select Request Pack, BSE, Fast Select 97% 97% 97% 97%
Flexible ANI, BSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 97% 97% 97% 97%
Hunt Groups Packet, BSE, Packet Hunt Groups 97% 97% 97% 97%
Make Busy Key, BSE, Remote Make Busy 67% 73% 73% 72%
Make Busy Key, BSE, Remote Mk Busy - Trk Side 67% 73% 73% 72%
Menu Server, B/C, Menu Server 97% 97% 97% 97%
MLHG Access to Each Port, BSE, NonhuntinQ Nmbr Arrange 100% 100% 100% 100%
MLHG CO Announcements, BSE, Recorded Announcements 97% 97% 97% 97%
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 67% 73% 73% 72%
MLHG UCD With Queing, BSE, Queing 67% 73% 73% 72%
Multiline Hunt Group, BSE, Multiline Hunt Group 100% 100% 100% 100%
Multiplexing-DiQital, BSE, MultiplexinQ 100% 100% 100% 100%
MWI - Packet Access, BSE, Customer Alerting 97% 97% 97% 97%
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 97% 97% 97% 97%
Network Reconfiguration, BSE, Network Reconfiguration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 97% 97% 97% 97%
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 97% 97% 97% 97%
Route Diversity, BSE, Diversity 100% 100% 100% 100%
Secondary Ch Capability, BSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'g, CNS, Selective Call Fwding 97% 97% 97% 97%
Selective Call Rejection, CNS, Call Blocker* 97% 97% 97% 97%
Speed CaliinQ, CNS, Speed CallinQ 97% 97% 97% 97%
Third Numb Bill Inhib, CNS, Billed Number Screening 97% 97% 97% 97%
Warm Line, CNS, Warm Line 30% 25% 24% 25%

Austin, TX

.............._-----_._._----------------



Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-OO Dec-01 Dec-02

Acc to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate Routing, BSE, Alt Traffic Routing 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue* 100% 100% 100% 100%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 96% 89% 89% 89%
Automatic Protect Switching, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return* 100% 100% 100% 100%
Bridging, BSE, Bridging 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75lnt'face Proto 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sgling 100% 100% 100% 100%
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'g Rpts Pkt, BSA, Reports 100% 100% 100% 100%
Call Detail Recrd'g Rpts, AN, Recording Service 100% 100% 100% 100%
Call Redirection Packet, BSE, Packet Call Redirection 100% 100% 100% 100%
Call Waiting Cancel, CNS, Call Waiting Cancel 100% 100% 100% 100%
CF Mult Sim Callintersw, CNS, Simul Call Fwding 100% 100% 100% 100%
CF Var Remote Act/Cntrol, CNS, Remte Act CII Fwding Var 100% 100% 100% 100%
CF Variable, CNS, Call Fwding 100% 100% 100% 100%
CFBL Interswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFBL Intraswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFDA Interswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%
CFDA WNar Ring Counts, CNS, CFDA WNar Ring Counts 100% 100% 100% 100%
Clld DN Deliv via 900NXX, BSA, Sw Ace FG D 100% 100% 100% 100%
ClIg Bllg Num Deliv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
Cllg DN Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Groups Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100% 100% 100% 100%

Dallas, TX



Southwestern Sell Telephone Company Exhibit A

Actual % Proiected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-oO Dec-01 Dec-02

ConditioninQ, SSE, ConditioninQ 100% 100% 100% 100%
Cust OriQinated Trace, CNS, Call Trace* 100% 100% 100% 100%
Data Over Voice (DOV), SSA, DovLink* 100% 100% 100% 100%
Direct Call Packet, CNS, Packet Direct Call 100% 100% 100% 100%
Dist Ring Term Screen, CNS, Personalized Ring* 100% 100% 100% 100%
Distinctive Ringing, CNS, Priority Call* 100% 100% 100% 100%
Dist'tive R'ging (ISDN), CNS, Priority Calling 96% 89% 89% 89%
Extendec Superframe Cond, SSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Accept Pkt, SSE, Fast Select 100% 100% 100% 100%
Fast Select Request Pack, SSE, Fast Select 100% 100% 100% 100%
Flexible ANI, SSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 100% 100% 100% 100%
Hunt Groups Packet, SSE, Packet Hunt Groups 100% 100% 100% 100%
Make Susy Key, SSE, Remote Make SuSy 90% 91% 90% 90%
Make SuSy Key, SSE, Remote Mk Susy - Trk Side 90% 91% 90% 90%
Menu Server, BIG, Menu Server 100% 100% 100% 100%
MLHG Access to Each Port, SSE, Nonhunting Nmbr Arrange 100% 100% 100% 100%
MLHG CO Announcements, SSE, Recorded Announcements 100% 100% 100% 100%
MLHG UCD Line HuntinQ, SSE, Unif Call Dist ArranQe 90% 91% 90% 90%
MLHG UCD With QueinQ, SSE, QueinQ 90% 91% 90% 90%
Multiline Hunt Group, SSE, Multiline Hunt Group 100% 100% 100% 100%
Multiplexing-Digital, SSE, Multiplexing 100% 100% 100% 100%
MWI - Packet Access, SSE, Customer Alerting 100% 100% 100% 100%
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 100% 100% 100% 100%
Network Reconfiguration, SSE, Network Reconfiguration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 100% 100% 100% 100%
Reverse ChQ Accept Pkt, SSE, Reverse ChrQ Acceptance 100% 100% 100% 100%
Route Diversity, SSE, Diversity 100% 100% 100% 100%
Secondary Ch Capability, SSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'g, CNS, Selective Call Fwding 100% 100% 100% 100%
Selective Call Reiection, CNS, Call Siocker* 100% 100% 100% 100%
Speed Calling, CNS, Speed Calling 100% 100% 100% 100%
Third Numb SiIIlnhib, CNS, Silled Number Screening 100% 100% 100% 100%
Warm Line, CNS, Warm Line 10% 9% 10% 10%

Dallas, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-OO Dec-01 Dec-02

Acc to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate RoutinQ, BSE, Alt Traffic Routinq 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue* 100% 100% 100% 100%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 36% 36% 37% 37%
Automatic Protect Switching, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return* 100% 100% 100% 100%
Bridging, BSE, Bridging 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Cond'inq On Swtchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Inband Signaling 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sqlinq 100% 100% 100% 100%
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, DDS - D9tl Private Lines 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'q Rpts Pkt, BSA, Reports 100% 100% 100% 100%
Call Detail Recrd'q Rpts, AN, Recording Service 100% 100% 100% 100%
Call Redirection Packet, BSE, Packet Call Redirection 100% 100% 100% 100%
Call Waiting Cancel, CNS, Call Waiting Cancel 100% 100% 100% 100%
CF Mult Sim Callintersw, CNS, Simul Call Fwding 100% 100% 100% 100%
CF Var Remote Act/Cntrol, CNS, Remte Act Gil Fwding Var 100% 100% 100% 100%
CF Variable, CNS, Call Fwding 100% 100% 100% 100%
CFBL Interswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFBL Intraswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFDA Interswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%
CFDA WNar Ring Counts, CNS, CFDA WNar Ring Counts 100% 100% 100% 100%
Clld DN Deliv via 900NXX, BSA, Sw Acc FG D 100% 100% 100% 100%
Cllg Bllq Num Deliv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
Cllg DN Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Groups Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT Dlq DTMF Cap, CNS, Post Dlinq Cap (Public) 100% 100% 100% 100%

Fort Worth, TX



Southwestern Sell Telephone Company Exhibit A

Actual % Projected %Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-OO Dec-01 Dec-02

Conditioning, SSE, Conditioning 100% 100% 100% 100%
Cust Originated Trace, CNS, Call Trace* 100% 100% 100% 100%
Data Over Voice (DOV), SSA, DovLink* 100% 100% 100% 100%
Direct Call Packet, CNS, Packet Direct Call 100% 100% 100% 100%
Dist Ring Term Screen, CNS, Personalized Ring* 100% 100% 100% 100%
Distinctive Rinqinq, CNS, Priority Call* 100% 100% 100% 100%
Dist'tive R'ging (ISDN), CNS, Priority Calling 36% 36% 37% 37%
Extendec Superframe Cond, SSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Accept Pkt, SSE, Fast Select 100% 100% 100% 100%
Fast Select Request Pack, SSE, Fast Select 100% 100% 100% 100%
Flexible ANI, SSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 100% 100% 100% 100%
Hunt Groups Packet, SSE, Packet Hunt Groups 100% 100% 100% 100%
Make Susy Key, SSE, Remote Make Susy 35% 35% 35% 35%
Make Susy Key, SSE, Remote Mk Susy - Trk Side 35% 35% 35% 35%
Menu Server, SIC, Menu Server 100% 100% 100% 100%
MLHG Access to Each Port, SSE, Nonhunting Nmbr Arrange 100% 100% 100% 100%
MLHG CO Announcements, SSE, Recorded Announcements 100% 100% 100% 100%
MLHG UCD Line Hunting, SSE, Unif Call Dist Arrange 35% 35% 35% 35%
MLHG UCD With Queing, SSE, Queing 35% 35% 35% 35%
Multiline Hunt Group, SSE, Multiline Hunt Group 100% 100% 100% 100%
Multiplexing-Digital, SSE, Multiplexing 100% 100% 100% 100%
MWI - Packet Access, SSE, Customer Alerting 100% 100% 100% 100%
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 100% 100% 100% 100%
Network Reconfiguration, SSE, Network Reconfiquration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 100% 100% 100% 100%
Reverse Chg Accept Pkt, SSE, Reverse Chrg Acceptance 100% 100% 100% 100%
Route Diversity, SSE, Diversity 100% 100% 100% 100%
Secondary Ch Capability, SSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'g, CNS, Selective Call Fwding 100% 100% 100% 100%
Selective Call Rejection, CNS, Call Siocker* 100% 100% 100% 100%
Speed Calling, CNS, Speed Calling 100% 100% 100% 100%
Third Numb Sill Inhib, CNS, Silled Number Screening 100% 100% 100% 100%
Warm Line, CNS, Warm Line 65% 65% 65% 65%

Fort Worth, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-OO Dec-01 Dec-02

Acc to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate Routing, BSE, Alt Traffic Routing 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue* 100% 100% 100% 100%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 83% 75% 74% 74%
Automatic Protect Switching, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return* 100% 100% 100% 100%
Bridging, BSE, Bridging 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C3 TypC - Oed Voice Grd, BSA, Inband Signaling 100% 100% 100% 100%
C3 TypC - Oed Voice Grd, BSA, Term Sets & Inband Sgling 100% 100% 100% 100%
C3 TypE - Oed Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Oed < 64kbps, BSA, DDS - Dgtl Private Lines 100% 100% 100% 100%
C3 TypF - Oed < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Oed < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TypH - Oed> 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'g Rpts Pkt, BSA, Reports 100% 100% 100% 100%
Call Detail Recrd'g Rpts, AN, Recording Service 100% 100% 100% 100%
Call Redirection Packet, BSE, Packet Call Redirection 100% 100% 100% 100%
Call Waiting Cancel, CNS, Call Waiting Cancel 100% 100% 100% 100%
CF Mult Sim Callintersw, CNS, Simul Call Fwding 100% 100% 100% 100%
CF Var Remote AcUCntrol, CNS, Remte Act CII Fwding Var 100% 100% 100% 100%
CF Variable, CNS, Call Fwding 100% 100% 100% 100%
CFBL Interswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFBL Intraswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFDA Interswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%
CFDA Intraswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%
CFDA WNar RinQ Counts, CNS, CFDA WNar Ring Counts 100% 100% 100% 100%
Clld ON Deliv via 900NXX, BSA, Sw Acc FG 0 100% 100% 100% 100%
Cllg Bllg Num Deliv FG 0, BSE, Automatic Number Ident 100% 100% 100% 100%
Cllg ON Deliv via ICLlD, CNS, Caller 10 100% 100% 100% 100%
Closed User Groups Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 100% 100% 100% 100%

Houston, TX



Southwestern Sell Telephone Company Exhibit A

Actual % Projected %Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-oO Dec-01 Dec-02

ConditioninQ, SSE, Conditioning 100% 100% 100% 100%
Cust OriQinated Trace, CNS, Call Trace* 100% 100% 100% 100%
Data Over Voice (DOV), SSA, DovLink* 100% 100% 100% 100%
Direct Call Packet, CNS, Packet Direct Call 100% 100% 100% 100%
Dist Ring Term Screen, CNS, Personalized Ring* 100% 100% 100% 100%
Distinctive Ringing, CNS, Priority Call* 100% 100% 100% 100%
Dist'tive R'ginQ (ISDN), CNS, Priority CallinQ 83% 75% 74% 74%
Extendec Superframe Cond, SSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Accept Pkt, SSE, Fast Select 100% 100% 100% 100%
Fast Select Request Pack, SSE, Fast Select 100% 100% 100% 100%
Flexible ANI, SSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 100% 100% 100% 100%
Hunt Groups Packet, SSE, Packet Hunt Groups 100% 100% 100% 100%
Make Susy Key, SSE, Remote Make Susy 79% 71% 70% 70%
Make Susy Key, SSE, Remote Mk Susy - Trk Side 79% 71% 70% 70%
Menu Server, SIC, Menu Server 100% 100% 100% 100%
MLHG Access to Each Port, SSE, Nonhunting Nmbr Arrange 100% 100% 100% 100%
MLHG CO Announcements, SSE, Recorded Announcements 100% 100% 100% 100%
MLHG UCD Line Hunting, SSE, Unif Call Dist Arrange 79% 71% 70% 70%
MLHG UCD With Queing, SSE, Queing 79% 71% 70% 70%
Multiline Hunt Group, SSE, Multiline Hunt Group 100% 100% 100% 100%
Multiplexing-DiQital, SSE, MultiplexinQ 100% 100% 100% 100%
MWI - Packet Access, SSE, Customer Alerting 100% 100% 100% 100%
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 100% 100% 100% 100%
Network Reconfigu ration , SSE, Network Reconfiguration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 100% 100% 100% 100%
Reverse Chg Accept Pkt, SSE, Reverse Chrg Acceptance 100% 100% 100% 100%
Route Diversity, SSE, Diversity 100% 100% 100% 100%
Secondary Ch Capability, SSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'g, CNS, Selective Call Fwding 100% 100% 100% 100%
Selective Call Reiection, CNS, Call Siocker* 100% 100% 100% 100%
Speed CallinQ, CNS, Speed Calling 100% 100% 100% 100%
Third Numb Sillinhib, CNS, Silled Number Screening 100% 100% 100% 100%
Warm Line, CNS, Warm Line 21% 29% 29% 29%

Houston, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-oO Dec-01 Dec-02

Acc to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate Routing, BSE, Alt Traffic Routing 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue* 100% 100% 100% 100%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 66% 68% 67% 67%
Automatic Protect Switching, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return* 100% 100% 100% 100%
Bridging, BSE, Bridging 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Siqnalinq 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Inband Siqnalinq 100% 100% 100% 100%
C3 TypC - Ded Voice Grd, BSA, Term Sets & Inband Sqling 100% 100% 100% 100%
C3 TypE - Ded Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, DDS - Dgtl Private Lines 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Ded < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'Q Rpts Pkt, BSA, Reports 100% 100% 100% 100%
Call Detail Recrd'g Rpts, AN, Recordinq Service 100% 100% 100% 100%
Call Redirection Packet, BSE, Packet Call Redirection 100% 100% 100% 100%
Call Waiting Cancel, CNS, Call Waiting Cancel 100% 100% 100% 100%
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100% 100% 100% 100%
CF Var Remote Act/Cntrol, CNS, Remte Act CII Fwding Var 100% 100% 100% 100%
CF Variable, CNS, Call Fwding 100% 100% 100% 100%
CFBL Interswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFBL Intraswitch, CNS, Call Fwding Busy Line 100% 100% 100% 100%
CFDA Interswitch, CNS, Call Fwding Don't Ans 100% 100% 100% 100%

CFDA Intraswitch, CNS, Call FwdinQ Don't Ans 100% 100% 100% 100%
CFDA WNar Ring Counts, CNS, CFDA WNar Ring Counts 100% 100% 100% 100%
Clld DN Deliv via 900NXX, BSA, Sw Acc FG D 100% 100% 100% 100%
Cllg Bllo Num Deliv FG D, BSE, Automatic Number Ident 100% 100% 100% 100%
Cllg DN Deliv via ICLlD, CNS, Caller ID 100% 100% 100% 100%
Closed User Groups Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT Dlo DTMF Cap, CNS, Post Dling Cap (Public) 100% 100% 100% 100%

San Antonio, TX



Southwestern Sell Telephone Company Exhibit A

Actual % Projected %Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-OO Dec-01 Dec-02

Conditioning, SSE, Conditioning 100% 100% 100% 100%
Cust Originated Trace, CNS, Call Trace* 100% 100% 100% 100%
Data Over Voice (DOV), SSA, DovLink* 100% 100% 100% 100%
Direct Call Packet, CNS, Packet Direct Call 100% 100% 100% 100%
Dist Ring Term Screen, CNS, Personalized Ring* 100% 100% 100% 100%
Distinctive Ringing, CNS, Priority Call* 100% 100% 100% 100%
Dist'tive R'ging (ISDN), CNS, Priority Calling 66% 68% 67% 67%
Extendec Superframe Cond, SSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Accept Pkt, SSE, Fast Select 100% 100% 100% 100%
Fast Select Request Pack, SSE, Fast Select 100% 100% 100% 100%
Flexible ANI, SSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 100% 100% 100% 100%
Hunt Groups Packet, SSE, Packet Hunt Groups 100% 100% 100% 100%
Make Susy Key, SSE, Remote Make SUSY 34% 36% 36% 36%
Make Susy Key, SSE, Remote Mk Susy - Trk Side 34% 36% 36% 36%
Menu Server, SIC, Menu Server 100% 100% 100% 100%
MLHG Access to Each Port, SSE, Nonhunting Nmbr Arrange 100% 100% 100% 100%
MLHG CO Announcements, SSE, Recorded Announcements 100% 100% 100% 100%
MLHG UCD Line Hunting, SSE, Unit Call Dist Arrange 34% 36% 36% 36%
MLHG UCD With Queing, SSE, Queing 34% 36% 36% 36%
Multiline Hunt Group, SSE, Multiline Hunt Group 100% 100% 100% 100%
Multiplexing-Digital, SSE, Multiplexing 100% 100% 100% 100%
MWI - Packet Access, SSE, Customer Alerting 100% 100% 100% 100%
MWI ATR Audible Msg Wtg, CNS, Cust Alrting Enablement 100% 100% 100% 100%
Network Recontiguration, SSE, Network Reconfiguration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 100% 100% 100% 100%
Reverse Chg Accept Pkt, SSE, Reverse Chrg Acceptance 100% 100% 100% 100%
Route Diversity, SSE, Diversity 100% 100% 100% 100%
Secondary Ch Capability, SSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'g, CNS, Selective Call Fwding 100% 100% 100% 100%
Selective Call Rejection, CNS, Call Siocker* 100% 100% 100% 100%
Speed Calling, CNS, Speed Calling 100% 100% 100% 100%
Third Numb Sill Inhib, CNS, Silled Number Screening 100% 100% 100% 100%
Warm Line, CNS, Warm Line 66% 64% 64% 64%

San Antonio, TX



Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-OO Dec-01 Dec-02

Acc to Clr Ch Transmission, BSE, Clr Chan Cap (1.544 Mbps) 100% 100% 100% 100%
Alternate Routing, BSE, Alt Traffic Routing 100% 100% 100% 100%
Automatic Call back, CNS, Call Cue" 94% 94% 94% 94%
Automatic Cllback (ISDN), CNS, Auto Callback on Busy 52% 52% 51% 51%
Automatic Protect Switching, BSE, Automatic Loop Transfer 100% 100% 100% 100%
Automatic Recall, CNS, Call Return" 94% 94% 94% 94%
Bridging, BSE, Bridging 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Cond'ing On Swtchd Lines 100% 100% 100% 100%
C1 TypA - Ckt Sw Line, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Answer Supv'n Trunk Side 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, DID W/fast Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Directionality 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Rev Chrg On LMS Clls 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Signaling 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trk-side Acc W/4wire Int 100% 100% 100% 100%
C1 TypB - Ckt Sw Trunk, BSA, Trunk Side Access 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypA - X.25 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 52% 58% 57% 56%
C2 TypA - X.25 Pkt Sw, BSA, Pkt X.25 Int'face Proto 52% 58% 57% 56%
C2 TypA - X.25 Pkt Sw, BSA, Stat Mux At CO 52% 58% 57% 56%
C2 TypA - X.25 Pkt Sw, BSA, Virtual Dial Tone 52% 58% 57% 56%
C2 TypB - X.75 Pkt Sw, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Ntwk Acc of Mul DNICS 52% 58% 57% 56%
C2 TypB - X.75 Pkt Sw, BSA, Pkt Sw X.75 Int'face Proto 52% 58% 57% 56%
C2 TypB - X.75 Pkt Sw, BSA, Stat Mux At CO 52% 58% 57% 56%
C2 TypB - X.75 Pkt Sw, BSA, Virtual Dial Tone 52% 58% 57% 56%
C3 TypC - Oed Voice Grd, BSA, Inband Signaling 100% 100% 100% 100%
C3 TypC - Oed Voice Grd, BSA, Term Sets & Inband Sgling 100% 100% 100% 100%
C3 TypE - Oed Video, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
C3 TypF - Oed < 64kbps, BSA, DDS - Dgtl Private Lines 100% 100% 100% 100%
C3 TypF - Oed < 64kbps, BSA, Error Detect'n/Correct'n 100% 100% 100% 100%
C3 TypF - Oed < 64kbps, BSA, Transmission Rates 100% 100% 100% 100%
C3 TypH - Ded > 1.544Mbps, BSA, B'db'd Lk Fr Video Trans 100% 100% 100% 100%
Call Det Recd'g Rpts Pkt, BSA, Reports 52% 58% 57% 56%
Call Detail Recrd'g Rpts, AN, Recording Service 52% 58% 57% 56%
Call Redirection Packet, BSE, Packet Call Redirection 52% 58% 57% 56%
Call Waiting Cancel, CNS, Call Waiting Cancel 100% 100% 100% 100%
CF Mult Sim Call Intersw, CNS, Simul Call Fwding 100% 100% 100% 100%
CF Var Remote Act/Cntrol, CNS, Remte Act CII Fwding Var 94% 94% 94% 94%
CF Variable, CNS, Call Fwding 100% 100% 100% 100%
CFBL Interswitch, CNS, Call Fwding Busy Line 94% 94% 94% 94%
CFBL Intraswitch, CNS, Call Fwding Busy Line 94% 94% 94% 94%
CFDA Interswitch, CNS, Call Fwding Don't Ans 94% 94% 94% 94%
CFDA Intraswitch, CNS, Call Fwding Don't Ans 94% 94% 94% 94%
CFDA WNar Ring Counts, CNS, CFDA WNar Ring Counts 94% 94% 94% 94%
Clld ON Deliv via 900NXX, BSA, Sw Acc FG 0 94% 94% 94% 94%
Cllg BlIg Num Deliv FG 0, BSE, Automatic Number Ident 100% 100% 100% 100%
Cllg ON Deliv via ICLlD, CNS, Caller 10 100% 100% 100% 100%
Closed User Groups Pkt, BSE, Ristricted User Group 100% 100% 100% 100%
Coin Phone PT Dig DTMF Cap, CNS, Post Dling Cap (Public) 52% 58% 57% 56%

Total Company
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Southwestern Bell Telephone Company Exhibit A

Actual % Projected % Access Lines
GENERIC/REGIONAL NAME OF ONA SERVICES Dec-99 Dec-oO Dec-01 Dec-02

Conditioning, BSE, Conditioning 100% 100% 100% 100%
Cust OriQinated Trace, CNS, Call Trace* 100% 100% 100% 100%
Data Over Voice (DOV), BSA, DovLink* 94% 94% 94% 94%
Direct Call Packet, CNS, Packet Direct Call 52% 58% 57% 56%
Dist Ring Term Screen, CNS, Personalized RinQ* 100% 100% 100% 100%
Distinctive Ringing, CNS, Priority Call* 94% 94% 94% 94%
Dist'tive R'ging (ISDN), CNS, Priority Calling 52% 52% 51% 51%
Extendec Superframe Cond, BSE, Extended Superframe Form 100% 100% 100% 100%
Fast Select Accept Pkt, BSE, Fast Select 52% 58% 57% 56%
Fast Select Request Pack, BSE, Fast Select 52% 58% 57% 56%
Flexible ANI, BSE, Flex ANI 100% 100% 100% 100%
Hot Line, CNS, Hot Line 94% 94% 94% 94%
Hunt Groups Packet, BSE, Packet Hunt Groups 52% 58% 57% 56%
Make Busy Key, BSE, Remote Make Busy 50% 50% 51% 50%
Make Busy Key, BSE, Remote Mk Busy - Trk Side 50% 50% 51% 50%
Menu Server, B/C, Menu Server 52% 58% 57% 56%
MLHG Access to Each Port, BSE, Nonhunting Nmbr Arrange 100% 100% 100% 100%
MLHG CO Announcements, BSE, Recorded Announcements 94% 94% 94% 94%
MLHG UCD Line Hunting, BSE, Unif Call Dist Arrange 50% 50% 51% 50%
MLHG UCD With Queing, BSE, Queing 50% 50% 51% 50%
Multiline Hunt Group, BSE, Multiline Hunt Group 100% 100% 100% 100%
Multiplexing-Digital, BSE, Multiplexing 100% 100% 100% 100%
MWI - Packet Access, BSE, Customer Alerting 52% 58% 57% 56%
MWI ATR Audible MSQ WtQ, CNS, Cust Alrting Enablement 52% 58% 57% 56%
Network ReconfiQuration, BSE, Network Reconfiguration 100% 100% 100% 100%
Preselect for Data Svcs, CNS, RPOA Preselection 52% 58% 57% 56%
Reverse Chg Accept Pkt, BSE, Reverse Chrg Acceptance 52% 58% 57% 56%
Route Diversity, BSE, Diversity 100% 100% 100% 100%
Secondary Ch Capability, BSE, Secondary Ch Capability 100% 100% 100% 100%
Selective Call Forward'g, CNS, Selective Call Fwding 94% 94% 94% 94%
Selective Call Reiection, CNS, Call Blocker* 94% 94% 94% 94%
Speed CallinQ, CNS, Speed CallinQ 94% 94% 94% 94%
Third Numb Billinhib, CNS, Billed Number Screening 94% 94% 94% 94%
Warm Line, CNS, Warm Line 44% 44% 44% 44%

Total Company
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1999 AMERITECH RESPONSE TO
ONA FEASmLEIINFEASmLE ESP REQUESTS STATUS

Ability to Return Held Can to Customer
(Request #42)

ESP Notification of ESP Customer or BOC Control Action
(Request #18)

Mapping ANI to User ID (L75)
(Request #59)

Remote Access to User Programmable Functions (packet)
(Request #97)

Remote Speed Can Menu Builder (packet)
(Request #98)

Speed Call Menu Builder (Packet)
(Request #99)

Remote Speed Can Menu Access Translator (packet)
(Request #100)

Restriction ofOutgoing Calls (packet)
(Request #118)

B-Channel Switched and Dedicated Access
(Request #50)

D-Channel Data Delivered on B-Channel
(Request #51)

Multiple D-ChanneIs on B-Channel
(Request #52)

ESP Access to D-Channel Signaling
(Request #53)

Monitor and Barge In
(Request #12)

SMDI with Automatic Ring back
(Request #14)

Access to Future Intelligent Functions of ISDN
(Request #57)

4/15/00

Exhibit B



1999 AMERITECH RESPONSE TO
ONA FEASIBLEIINFEASIBLE ESP REQUESTS STATUS

EnablelDisable Network DTMF Signaling
(Request #91)

Passive In-Band DTMF Tone Translation
(Request #92)

Tone to Digital Translation
(Request #94)

Network Control by Customer from Customer Premises
(Request #102)

Trunk-Side Connection with Power Ringing
(Request #31)

Derived Channels Compatible with ISDN
(Request #70)

Provision for Sharing ESP Customer among ESP
(Request #44)

Peak Tramc Handling within Exchange Network
(Request #62)

Call Forwarding with Call Screening
(Request #7)

4/15/00

Exhibit B



1999 PACIFIC BELL RESPONSE TO
ONA FEASmLEIINFEASmLE ESP REQUESTS STATUS

Calling Directory Number Delivery via BCLID (BSE)

Federal and State waiver effective - California
Federal and State waiver effective - Nevada

EXHffiITB



1999 SOUTHWESTERN BELL RESPONSE TO
ONA FEASIBLEIINFEASIBLE ESP REQUESTS STATUS

Call Forwarding with Call Waiting
(Request #8)

Monitor & Barge In
(Request #12)

SMDI with Automatic Ring back
(Request #14)

ESP Notification of ESP's CBent
(Request #18)

Suppressed Ringing
(Request #29)

Trunk-Side Connection with Power Ringing
(Request #31 )

Single Number Access for Multiple Locations
(Request #40)

Ability to Notify or Interrupt a Customer
(Request #41)

Ability to Return Held Call to Customer
(Request #42)

Provision for Sharing an ESP Client among ESP's
(Request #44)

Customer Service Areas
(Request #45)

B-Channel Switched and Dedicated Access
(Request #50)

D-Channel Data Delivered on B-Channel
(Request #51)

Multiple D-Channels on B-Channel
(Request #52)

ESP Access to D-Channel Signaling
(Request #53)

4/15/00

EXHffiITB



1999 SOUTHWESTERN BELL RESPONSE TO
ONA FEASmLEIINFEASmLE ESP REQUESTS STATUS

Feature Node Service Interface (FN/SI)
(Request #54)

Service Control Point (SCP) Databases
(Request #55)

Access to Future Intelligent Functions of ISDN
(Request #57)

Mapping ANI to User ID (L75)
(Request #59)

Peak Traffic Handllng within Exchange Network
(Request #62)

Common Channel Signaling Access
(Request #64)

Dynamic Allocation of Transmission Capacity
(Request #65)

Provision of DOC Network Status Information
(Request #66)

Real Time Access to Exchange Network Testing Facilities
(Request #67)

Derived Channels that Comply with UL and NFPA
(Request #68)

Derived Channels Compatible with ISDN
(Request #70)

Ability to Detect Breaks in Telco Line within 60 Seconds
(Request #74)

Multiple Monitors Per Loop
(Request #80)

Clear Access to Data Portion or Derived Channels
(Request #81 )

User Initiated Diagnostics
(Request #85)

4/15/00
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1999 SOUTHWESTERN BELL RESPONSE TO
ONA FEASmLEIINFEASmLE ESP REQUESTS STATUS

Pass Through Diagnostics to User
(Request #86)

Enable/Disable Network DTMF Signaling
(Request #91)

Passive In-Band DTMF Tone Translation
(Request #92)

Extend DTMF Tone Set
(Request #93)

Tone to Digital Translation
(Request #94)

Remote Access to User Programmable Functions (packet)
(Request #97)

Remote Speed Can Menu Builder (packet)
(Request #98)

Speed Call Menu Builder (packet)
(Request #99)

ESP Notification of ESP Customer or DOC Control Action
(Request #18)

Remote Speed Can Menu Access Translator (packet)
(Request #100)

Carrier Selection on Reverse Charge
(Request # 101)

Network Control by Customer from Customer Premises
(Request #102)

Real Time Traflk Usage Data
(Request #103)

Name & Address of the Calling Party
(Request #105)

Suppression of Audible Click On Call Forwarding (Interoffice)
(Request # 106)

4/15/00

EXHIBITB



1999 SOUTHWESTERN BELL RESPONSE TO
ONA FEASIBLEIINFEASIBLE ESP REQUESTS STATUS

Privacy (Classes ofNon-Publisbed Service)
(Request #108)

User ID AsJocbied witb Calling Number and/or Service ID, Code
(Request #11 0)

Programmed Default Call Forwarding
(Request #117)

Restriction of Outgoing Calls (packet)
(Request #118)

4/15/00

EXHffiITB
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AMERITECH

EXHffiITC

SS7 DEPLOYMENT SCHEDULE

IState 1999 2000 2001 2002

Dlinois 100 100 100 100

Indiana 100 100 100 100

Michigan 100 100 100 100

Ohio 100 100 100 100

Wisconsin 100 100 100 100

TOTAL
AMERITECH 100% 100'% 100% 100%



AMERITECH

ISDN DEPLOYMENT SCHEDULE

I LATA 1999 2000 2001 2002

Dlinois 82 84 86 88

Indiana 75 77 79 81

Michigan 71 73 75 77

Ohio 99 99 99 99

Wisconsin 92 94 96 98

TOTAL
AMERITECH 83%

2

85% 870;0 890;0



AMERITECH

AIN DEPLOYMENT SCHEDULE

I Company

Ameritech

1999

850/.

3

2000

87%

2001 2002

91%
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EXHmITC

PACIFIC BELL & NEVADA BELL

SS7 DEPLOYMENT SCHEDULE1

I LATA 1999 20002 20013 20024

722 - SF 100 100 100 100

724-CHICO 100 100 100 100

726-SACR 100 100 100 100

728-FRESNO 100 100 100 100

730-LA 100 100 100 100

732-SD 100 100 100 100

734 - BAKERSF 100 100 100 100

736 - MONTEREY 100 100 100 100

738-STOCKT 100 100 100 100

740- SLO 100 100 100 100

TOTAL
PACIFIC BELL

TOTAL
NEVADA BELL

100%

100%

100%

100%

100%

100%

100%

100Ofo

1 TR - 317 and TR-394 are being deployed on the same schedule.

22000-2002 numbers are planning numbers based on our dial with dial schedule;
they will be finalized at the beginning of respective years.

3 See Footnote 2 above.

4 See Footnote 2 above.


